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Welcome to Heartland Heritage Ventures LLC. By accessing our website, booking our services
(including business consulting, coaching, professional development, and notary services), or

engaging in a business relationship with us, you agree to the following terms and conditions.

These Terms and Conditions apply to all services provided by Heartland Heritage Ventures LLC,
hereinafter referred to as "the Company.

" The Company operates under several trade names (DBAS), including but not limited to:
Heartland Heritage Consulting

Heartland Heritage Publishing

Any reference to "we," "us," "our," or "the Collective" in these Terms refers to Heartland Heritage
Ventures LLC and all its associated trade names and business ventures. By accessing our
website, booking our services, or interacting with our brand, you agree to be bound by these
Terms.

1. Services Provided

Heartland Heritage Ventures LLC provides business advisory, coaching, professional development
training, and professional notary services. While we strive for excellence and intentionality in all
our engagements, business outcomes are dependent on various factors, including the client's
implementation of strategies. We do not guarantee specific financial results.

2. Booking and Payments



Consulting & Coaching: Sessions are scheduled via our online booking platform. Retainer
packages are billed in advance as agreed upon in your specific Service Agreement.

Notary Services: Fees for mobile notary services are due at the time of service unless otherwise
arranged. Travel fees may apply based on location within the Oklahoma City metro area.

Cancellations: We require at least 24 hours' notice for cancellations or rescheduling. Cancellations
made with less than 24 hours' notice may be subject to a cancellation fee.

3. Client Responsibility

To ensure the effectiveness of our consulting and coaching, clients are expected to be prepared
for sessions, provide accurate data, and engage in the agreed-upon action items. For notary
services, clients must provide a valid, government-issued photo ID. We reserve the right to refuse
service if proper identification cannot be provided or if a document appears suspicious.

4. Confidentiality

We treat all client business data, personal reflections, and strategic discussions with the highest
level of confidentiality. We will not share your proprietary business information or personal details
with third parties without your prior written consent, except as required by law.

5. Intellectual Property

All content provided during our sessions—including frameworks, templates, documents, and
coaching materials—is the intellectual property of Heartland Heritage Ventures LLC. These
materials are provided for your internal business use only and may not be reproduced, sold, or
distributed without our express written permission.

6. Limitation of Liability

Heartland Heritage Ventures LLC is not liable for any indirect, incidental, or consequential
damages resulting from the use of our services or website. Our total liability for any claim arising
out of our services shall not exceed the amount paid by the client for the specific service in
guestion.

7. Governing Law

These terms shall be governed by and construed in accordance with the laws of the State of
Oklahoma, without regard to its conflict of law provisions. Any disputes arising under these terms
shall be resolved in the courts of Oklahoma County, Oklahoma.

8. Changes to Terms



We reserve the right to update these Terms and Conditions at any time. Changes will be effective
immediately upon posting to our website. Continued use of our services constitutes acceptance of
the updated terms.



